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An psychological test inviting you
to a room for emotional calm

.\ Web ) [ UX/Ul )

Period 2020. 09 - 2020.12

Roles Planning, Research, Questionnaire design,
Algorithm design, UX/UI design, llirustration,
Sound design

Tools XD, Photoshop, After Effects
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Collaboration Web developer, Music composer




BACKGROUND

7 among ten adults experience Corona Blue @ ncrit x abacall survey

Depression caused by COVID-19

Increasing demand for online
mind-care services

The effects of online psychotherapy
on reducing anxiety and depression

_ 100%  ccoe - e e e
Mind Cafe  : Achieved 1 million users
Depression 50%
declined
£ Mindfulness  More than 1.7 million BO% - - - e e e e
in Cashwalk * monthly active users Anxiety
57% declined
Trost. Trost . Provide worker assistance 0% - - - - oo
) " programs to 80 companies Omo. 1mo. 2mo. 3mo.  4mo.

@Donghun lee, Juyeon Kim, and Jinju Kim (2015). An Exploratory Study on
the Possibilities and Limitations of Online Psychotherapy. Korean Journal Of
Counseling And Psychotherapy, 27(3), 543-582.

@ each companies

User Needs and Painpoints based on reviews of aforementioned services

I'm wasting too much time adjusting my
time with the counselor and waiting.

It is easy to access, rather than having
to go to meet with a Counselor offline.

The quality of counseling is not high.
Counselors just repeat soulless words,
so | suspect expertise.

It's convenient because | don't have
to look up information one by one.

| like that | can get counseling
regardless of time and place.

The consultant and price changes too often

It's too expensive

From Research

Idea

SOLUTION & KEYWORDS

Considering user needs and pain points about existing online mind care services, | defined solutions
and keywords of the new service.

TARGET USERS

People who have any emotional
difficulties but don't know their
exact emotional status.

Without cost burden

Free to access

Whenever, wherever can use

Accessible

METHOD

Web-based test that users can

Based on experts’' research Consider the user experience

RE|IabI|Ity Easy to use use at anytime and anywhere
EXPECTATION EFFECT
Sustatinable With various sensory elements
) Users can look back on their mind
Self-care New experience and get a comfort in an easy and

enjoyable way.

1. Research e > 2. Mind-room Design

DESIGN
PROCESS

- Research on mental health - Questionnaire design

scale and questionnaire - Analysis System design

- Research on visual elements
with therapeutic effects

- Drawing and UX/UI design

- Sound Design



MIND-ROOM DESIGN

Questionnaire and Analysis System Design

e | developed a questionnaire based on research on mental health scales and

consulted with a psychologist.

e | designed a rule-based analysis system that calculates an overall score of each
user's emotional severity based on their answers to a questionnaire.

A peaceful space i nature with a few people
A ity to enjoy various cultural activities

1. Where would you like to go? A place to enjoy outdoor adventures

A less plular small city

A fastival to meet new peoole

What the hel!

Let's go o a cahe and wait for the rain to pass
It's kand of romantc

Let's get an umbrella and go back to the hotel
Oh no. It's going to ruin my shoes and clothes

Q2. Suddenely, It's rain. What comes rio
your mind first?

| amn concemed that something bad will happen.
I'mn wormied because of my unforesesable future.
Q3. What's your biggest worry nowadays? || don't know why | exist and I'm depressed.

I'm stressed out by the human relationship.

| have no wormes.

Somecne who comforts me and gives me enengy
Complete relaxation without any wormes.

Q4. What do you need the maost right now? | Fortune-telling Magical Crysial Ball

Clear goal and passion

Don't need anything special

I'm chained in a small room

I'm wandering in an endless hallway

Q5. What kind of dream are you dreaming? || keep doing something but newver finish it
The plane or elevator I'm on crashes

A good dream or no dream

| say QK since | have difficulties saying no.

6. He'she asks you to travel together A stranger is uncomfortable. Sorry but no thanks.
today. What is your response? A stranger intrudes on my alone time, so No!
Stranger danger. | say Mo cautiously.

| love mesting new people. OF course, ok!

I'mn sméling at the camera.

I'm with ather people.

I'mn wery smnall but ook nice with the background.
| close my eyes and feel the breeze.

I'mn mot in the picture.

Q7. Which picture catches your eye the
most?

For the first tme, | travelled alone.

| met a lot of new people.

3. What was the best part of this trip? | reflected on myself by having my own time

| took many pictures to upload on social media.
How the trip was as perfect as | planned.

| unpack and arrange everything and shower
I'm feeling tired, just sleep

| tell vy frineds/family about the trip episode

| upload pictures from the trop on social media

02 .You came back from the trip. What do
you do first?

Screenshot of questionnare and analysis system design

UX/UI Design

e | designed UX/Ul of Mind-room by using Adobe XD
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Notice Page Select Answers
Letters explain to users the Question appears and the user can
values and goals of <Mind-room> select one among five choices.
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- - -Analyze the user's emotional state based on answers - :

e = = =y A

Please write Your narme.

Enter
Sometimes you have too much to do but things
are vot workiing as you wav:{eJ-\You have to
——— — : hmry, but you [tke someﬂ'\lng Is ko’d?ng you
Enter the user name Result Page
The user's nickname is A 'Mind-room' is provided, which
reflected on the result page releases user's negative emotions.
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* There are a total of 9 questions to identify the user's emotional state * There are a total of 8 Mind-rooms to deal with 8 different negative emotions.



MIND-ROOM DESIGN
®

Research

e | researched the theory of psychological
test,color psychology and art therapy by
reading dissertations, books and various
lectures by leading experts.
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@ Choo,Jin. (2009). A Study on Color Environment of Art Therapy Space
Based on Colortherapy. Korean Journal of Art Therapy, 16(6), 1089-1110.
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@ Seunghye,Jung. (2009). A Study on Relationships between Space and
Object based on Color Theory: focused on contrast and harmony. Journal of
Basic Design & Art, 10(1), 461-469.

List of colors

e | have prioritized helpful colors for

each state of mind (from left to right)
based on research.

Emotional state 1T 2 3
Depressed ‘ ‘
Too much thinking

Lethargy

Low self-esteem '
Feeling sad and loss .
Introverted and passive ‘

Escapism wandering

Insomnia ‘ ‘ ‘

Anxiety ‘ ‘
Pressured . ‘
Need for freedom

Fatigue, tense

Need to think rationally
Emotional ups and downs ' ‘ ‘

Emotional polarization ‘

Obsessive-compulsive

Need to rest

Need to calm, peace

Drawing

e | collected visual references of each color and drew all illustrations for <Mind-room> using
watercolor, colored pencil on paper, and Photoshop.




MIND-ROOM

As a result of analyzing the
user's answers, the service
provides the user with one ‘Mind-
Room’ out of eight types of
rooms. Each room has different
colors, sound, motion graphics,
and a story that helps release
one negative emotions, such as
anxiety or obsession.

*Click the image to see details!
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RESULT

240,000 users =
in 101 countries, _ | ‘

@ Google Analytics 2020.12 ~ 2024.3

awarded Red Dot Award
at Red Dot Design Award 2022

2> mind-room : red-dot

Positive Feedback from various users

| learned how to deal with my mind by it. It comforted my mind

It's pretty accurate. The result has changed from a few

Drawings are so beautiful and
weeks ago, and both were close to my situation at that time.

| used to be very worried about whether I'd do well and what I'd do if |

did something wrong. But now, | have learned how to deal with my
worries through the guides of this service.

It makes me feel at ease! | think a
pretty illrustrations reduces stress.

ar s S

@ Messages that users sent me and reviews uploaded in Poomang(a website listing many tests).

| learned more about myself.

LINK to REAL LIFE

| printed all mind-rooms to fabric posters to let the positive experience through the digital "Mind-room" continue to
real life. They were distributed to various users through crowdfunding and events.
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Distributed 62 pieces of fabric posters

@ Photos from users


https://red-dot.org/project/mind-room-61156

